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A. Important information 
 
 

Legal situation 
 

Marketing authorisation holders (MAHs) for therapeutic products for human use which contain 
vital or supply-critical active agents (as set out in the appendix to Ordinance SR 531.215.32) 
are subject to a reporting obligation. They must notify the Reporting Office of expected or not 
foreseen supply shortages or delivery interruptions. Shortages must be reported if a given 
dose of a vital human medicine is likely to be unavailable for 14 days or more. Circumstances 
which affect the availability of a human medicine for less than 14 days, or affect only individual 
pack sizes per dosage, do not need to be reported as long as there are other pack sizes that 
offer an alternative dosage and/or delivery form. Reports must be submitted as early as pos-
sible, but no later than five days after the MAH becomes aware of the expected supply short-
age or interruption of deliveries. This early-alert system gives a means to analyse the drug 
shortage at an early stage and enables us to take appropriate actions in good time.  
 
Platform 
 

The application has been incorporated into the existing information and operation system 
(IOS) run by the DDPS's Coordinated Medical Services (CMS). The IOS is a web-based IT 
platform (SAP). 
 
Data protection 
 

Access to the data you enter is limited to the following groups of users: 
1. Users within your company 
2. Dedicated users within the Therapeutic Products unit of the Federal Office for National 

Economic Supply (FONES), providing they need that data for their work 
3. The individuals who are responsible for operating and maintaining the system 
 
User account / changing your password 
 

We ask you to keep your user account private. Protect your password and change it regularly, 

i.e. at least every three months (cf. Section B3 ‘Home page/structure’, point  ‘Personalize’). 

Please ensure that, at all times, at least two individuals at your company have a personal 
account for the drug platform. We ask that you report any changes or additional users to 
meldestelle@bwl.admin.ch. The password must be at least eight characters long and contain 
at least one capital letter, one number, and one special character. Users are blocked after 
three incorrect attempts to log in. If this happens, please contact us or IOS support/hotline 
(cf. enclosure). 
 
Guidelines / online help 
 

These Guidelines will help you find your way around the application. For detailed instruc-
tions, please consult the online help function (cf. Section B3 ‘Home page/structure, points 

 and ). 

 
Reporting products not subject to the reporting obligation 
 

You are free to decide whether or not to report disruption to the supply of human medicines 
that are not subject to the reporting obligation. 
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B. First steps  
 

B1. Getting started 
 

Open the IOS application via the following URL: https://www.ies.admin.ch/ 

 

B2. Logging in 
 

Enter your personal user name and password, and log in to the platform. If you have forgotten your 
access data, please contact the FONES Reporting Office. 
 
 
Grafik 2 
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B3. Home page / structure 
 

The home page of the application contains the following important elements 

 

 Drug platform tab  click here to enter a new supply disruption notice or to search and 
edit notices that have already been published 

 Published supply disruption notices  notices published by marketing authorisation holders. 
These are visible to registered users (MAHs, hospital pharmacies and wholesalers). Clicking on 
the reference number to the left opens the detailed report (which cannot be edited in this view). 

 IOS News  general information published by the CSM 

 Left: Help  access to the online help function, with detailed instructions and examples 
Middle: Personalize  define a new password or change the language settings (cf. also Section 
A ‘Important information’) 
Right: Log off  click here to leave the platform 

 Left: Export to Excel  use this button to export tables into Excel 
Right: Personalise the table  use this button to personalise the look of the table (order of col-
umns, columns displayed, etc.) 

 ?  access to online help (in the context of the current page), with detailed instructions 
and examples 
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C. Supply disruption home page 
 

C1. Structure 
 

From the home page, a click will take you to the drug platform tab  on the supply disruption page. 

This page contains the following important elements (number size = relevance).  

 

 Supply disruption  appears automatically 

  Open request  enables you to check stocks 

 Published supply disruption notices  list of published reports, similar to the home page 

 Saved Searches  you can save the entries defined under point  

 Search Criteria  notices that have already been entered can be found by entering your search 

criteria and clicking on ‘GO’ (point ). These are then shown in the table, point .  

By clicking on filter…. you can add new criteria and save your search. 

  ‘Go’  conducts the search for existing notices, in accordance with the selection criteria from point 

. Clicking on ‘GO’ without entering any search criteria displays all of your notices 

 Save Search As  saves the search criteria (point ) as a personal template 

 New supply disruption  click on this button to enter a new supply disruption (Section D) 

 Results List  shows the search results in table form. Click on the ‘Reference number’ link to open 
the detailed notice of your selected supply disruption. This is where you can also edit it (Section 
E). 

 

C2. Enter a new supply disruption 
 

Click on the ‘New supply disruption’ button (point ). Further information on this point can be found 

in Section D. 
 

C3. Open / detailed notice of an existing supply disruption 
 

From the results list (point ), click on the ‘Reference number’ link to display the detailed notice of 
the supply disruption. 
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D. Report a supply disruption 
 

D1. Basic data 
 

Report a new supply disruption with the following elements: 

 

 Left: Continue (Previous)  to navigate through the steps involved for the report (point ) 

Right: Cancel  cancel the entry of your supply disruption notice 

 Steps in the process  overview of the entry forms (including links for navigation purposes) 

 Display of MAH information  indicates the company for which the registered user works 

 Contact person  enter the telephone number of the contact person for the notice 

 Add product  click on this button to select the product affected by the disruption 

 Product list  this is where the selected product is displayed 
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D2. Selecting a product 
 

You can search for products for which you are the marketing authorisation holder. This search works 
in the same way as the description under Section C ‘Supply disruption home page’. The product infor-
mation originates from a Swissmedic export and is updated monthly. 

 
 

 Enter search criteria 

 Go  conducts the search according to the search criteria, point ; the default selection only 

includes reportable products (can be changed by removing the tick ).  
If you click ‘GO’     without entering any search criteria, all reportable products will be displayed. 

 Product results list 

 Selection  click on the line to select the product in question  

 OK  include the selected product in the supply disruption 
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 Displays the selected product in the basic data 

D3. Information on the supply disruption 
 

The following further information must be given for the affected products. 

 

 Entry date the predicted or actual date of the shortage 

 Normal situation the (predicted or definite) date on which the normal situation will be reached; a 
reminder e-mail is sent out five days before the ‘normal situation’ date, requesting an update. 

 Probability of occurrence  this is a drop down menu with the options of 25%, 50%, 75% or 
100%  

 Other countries  for each supply disruption (optional information) 

 Cause of supply disruption  a cause must be given always. Several causes may be selected at 

the same time. Further details may be given at the ‘Comments’ stage (D6 point ).  
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D4. Stocks / market situation in Switzerland 
 

In order to evaluate the notice properly, the FONES requires information on inventory volumes and 
sales forecasts.  

 

 Inventory date  date on which stocks were assessed. The inventory date must be earlier than or 
the same as the current date 

 Available reserves (units)  information on quantities, expressed in units as per the right-hand 
column, not as packs. Confirm the volume by clicking ‘Enter’. A line for the forecast up to the 
end of the first month opens up automatically for each product in the ‘Market situation’ table (point 

) 

 Strategic stocks (units)  information on quantities, expressed in units as per the right-hand col-
umn, not as packs 

 Market situation table  the information in the table always refers to the product selected 
in the ‘Stocks situation’ table 

 Add / Delete  additional months can be added by clicking on ‘Add’. As a minimum, please provide 
information for the months until the normal situation is likely to be restored. 

 Date of entry of stocks  probable date at which the drug will be in stock again 

 Stock entry date  information on quantities in the month selected, expressed in units as per the 
right-hand column 

 Forecast sales  information on forecast sale volumes in the month selected, expressed in units 
as per the right-hand column 

  Quantity at end of month  stock levels at the end of the month will be calculated automatically 
 

 Please enter the market situation up to the predicted end of the supply disruption for all 
products listed in the ‘Stocks situation’ table. 

 If you have chosen the product's final withdrawal from the market as the cause of the supply 
disruption, please complete a line showing average monthly consumption 

 

D5. Entering a request for withdrawals from strategic stockpiles 
 

All goods held as strategic stockpiles are subject to the reporting obligation. If necessary, you can 
submit a direct request for goods to be withdrawn from the strategic stockpiles within step 3.  
 
Use the ‘Add’ button to make a requests. 
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Whenever a new request is added (new line), the user’s attention is drawn to the conditions which 
apply to approval for the withdrawal. ‘Cancel’ can be used to reject those conditions and terminate the 
request.  

 
The user must confirm these conditions by clicking ‘OK’ to allow a new line to be added to the table 
and a request to be made. 

 

 Product name  select the product from the drop-down menu 

 Demand of strategic stockpile (units)  information on the number of units you would like to with-
draw from strategic stockpiles 

 Date of release  the date on which you would like the requested volumes released from strategic 
stockpiles 

 Re-setup planned (date)  date by which strategic stockpile levels are to be replenished 

 Motivation  enter a reason for withdrawing goods from strategic stockpiles 
 
Once submitted, requests can be edited or deleted only by the FONES. There is no guarantee that a 
request will be granted. The request can only be granted when the market cannot be sufficiently sup-
plied by any other provider of the medicine. 
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D6. Substitutes / measures & comments (not mandatory information) 

 

 Other possible substitutes  please enter information on possible substitutes for products you 
have reported  

 Action  click on ‘Add’ to make as many entries as you like to describe an action that has been 
taken or is planned on your part. These entries are independent from the products selected in the 
‘Other possible substitutes’ table.  
 

 

 Remark  you can create as many comments as you like, and include them in the notice by click-
ing on ‘Add’. You can also edit these comments at a later point in time. This information helps the 
FONES to assess the situation and to define appropriate measures.  
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D7. Saving and reporting to the FONES  
 

From step 3 (Section D4) onwards you can store your report by clicking on ‘Save and report’.  

 
You can now choose whether you want to save the notice and continue editing it later, or save it and 
report it to the FONES. In both cases the notice is automatically given a reference number, and you 
will be taken to a detailed view of the supply disruption.  

   
Clicking on ‘Save and report’ also automatically triggers an email to the FONES, and the report is given 
reporting party ‘reported’ status. The status is shown as part of the basic data, and in the overview 
table on the supply disruption home page. You can edit your supply disruption notice again at any time.  
 If you only save your report, it is given ‘in progress’ status and will not be processed by the 

FONES.  
 

D8. Error messages from the system 
 

Error and warning messages always appear directly under the navigation bar and consist of a symbol 
and text. 

 
 

E. Editing & completing the report  
E1. Editing 
You are taken to the detailed supply disruption notice immediately after saving, or saving and report-
ing, the information that you have entered as part of a new notice. 
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 Back  takes you back to the supply disruption home page  

 Edit  for amendments/additions  
When you are finished, you can save the changes once again  

 Download as PDF  you can save the report summary in PDF format 

 Sections  clicking on ‘File’ opens all of the sections under point . If you click on the section 
headings, only the relevant details for that section will be shown.  

 Detailed view 
 

E2. Completing the report  

 
Complete report reporting party  when you believe that the supply disruption has been resolved, 
you can go back to edit your report and complete it using this button (point     ). The report is then 
given the reporting party ‘completed’ status. Even with this status, you can still edit the report up to 
the point at which the FONES has set the FONES report status to ‘completed’ 
 
 

Federal Office for National Economic Supply FONES 
Bernastrasse 28 
3003 Bern 
email: meldestelle@bwl.admin.ch 


