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AGOV Registration EN

This document provides a step-by-step guide on how to create a new account with
AGOV. It is intended for individuals who need access to the new reporting platform
and supports you through the one-time registration process.

Version 1.0

1 Navigate to AGOV and click "Register now".

https://www.bwl.admin.ch/de/projekt-neue-heilmittelplattform
https://www.agov.admin.ch/en
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2 Download the "AGOV access-App" on your mobile phone and then click "Start".

3 Click on the "Email address" field and enter the email address you use for
accessing the Platform of therapeutic products (USE YOUR BUSINESS EMAIL).
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4 Click the "I confirm that I have read the AGOV Privacy Statement" checkbox.

5 Click "Continue".
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6 You will receive a message with a 6-digit number by e-mail. Now enter the number
you've received and click on "Verify".

7 Now you can enter your personal information.
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8 Once you've entered all the required information, click on "Continue".

9 Select the checkbox "AGOV access App".
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10 Click "Confirm selection".

11 You will now see a QR code on your screen. To scan it, open the "AGOV access
App" on your mobile phone.
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12 In the “AGOV access” app: Tap on “Scan QR code”.

13 A scanner view should open on your mobile phone. Place the QR code inside the
frame to scan it.
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14 Once you have successfully scanned the QR code with your mobile phone, you
should be redirected to the next step, where you can verify whether your
phone/app has been added to your account.

15 Click on "Continue".

16 Click "Reveal recovery code" to see your personal recovery code.
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17 Click "Download as PDF" to download a PDF file that contains the recovery code.

IMPORTANT: Save this PDF in a secure environment or print it out and store it in a
safe place. Should you ever loose access to your account, you can restore it with
this code. Only you should have access to this code. Do not share it with others.
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18 Once you have downloaded your recovery code, click on "Continue".

19 Open the Recovery code field and enter your recovery key. After that click on
''Continue''.
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20 Now you can optionally add your phone number as an additional recovery option.
When you've entered your phone number click on "Continue".

21 In this step you repeat your phone number and click on ''Continue''.
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22 You've now been successfully registered. Click "Continue to login" to proceed to
the login.

If you already have an existing "CH-Login"-account you may connect it with AGOV.
To do so, click "Use existing CH-LOGIN account". If you don't have an CH-LOGIN
account, proceed to the next step.
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23 Click "No, I don't have a CH-LOGIN" and then on "Continue".

24 Click "I understand the hint" and then on "Continue".
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25 You have successfully registered. If you are signing up for AGOV before July 1,
2025, this was your final step.

If you started this registration process from the link in the invitation email to use
the HMP on or after July 1, 2025, you can now click on "Go to application".

26 You have successfully logged in for the first time.


