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Interface (filters, settings, notifications,
sorting, etc.)

This guide offers essential insights into navigating the Platform of therapeutic
products interface, highlighting key features such as user settings, notification
management, and customizable views.

Version 1.0

1 In the issue overview, you can see various interface features.

https://www.bwl.admin.ch/de/projekt-neue-heilmittelplattform
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2 Additional settings become visible by selecting the user role at the bottom of the
left sidebar.

3 Click on "User settings".
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4 Here you can view and edit the user settings.

5 Click on "Notification settings".
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6 Here you can configure notification settings. In-app and email notifications must
be actively enabled; otherwise, you will not receive any notifications about new
messages, decisions regarding mandatory stock requests, other edits, etc.

In-app notification:
A notification that appears directly within the system – indicated by the bell icon.

Email notification:
Sent to your registered email address – indicated by the envelope icon.

Note: You will only receive notifications (in-app or by email) if you are actively
following an issue. An issue can be actively followed by selecting the eye icon on
an issue.
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7 By clicking the bell icon at the top left, you can view in-app notifications provided
they have been enabled in the notification settings (see previous step).

By clicking on the notification, you will be taken directly to the affected issue.

The eye icon indicates that you are following an issue.
If you are the author of an issue, you will automatically follow it.
However, if someone else created the issue, you must manually activate the eye
icon to receive notifications – or the issue must be assigned to you.
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8 By clicking on the three dots to the right of the issues overview, you access the
view configuration.

9 In the view configuration, you can select or deselect the columns/properties you
want (or do not want) to be displayed.
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10 Issues can be displayed in grouped view – for example, by issue type.
When grouping by a specific issue type, only issues of that type or those linked
to a issue of that type will be shown.

Example:
If you group by disruption reports, those will be shown in the main view. Related
mandatory stock requests will appear beneath them in an expandable sub-level.
If a market overview is linked to the disruption report, it will also be shown –
provided you have the required access rights.
However, market requests that are subordinate to the market overview will not be
shown.
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11 The grouping function should be used carefully, as not all issues may be visible
depending on the filter settings.

12 You have the option to filter by various dimensions (columns). By selecting "Save
as," custom filters can be saved.
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13 Click on "Save" to store the custom filter.

14 The newly created filters can be viewed, activated, and modified by selecting the
currently activated filter.



10

Filtered views can be shared via the URL.
The URL contains a filter ID that stores your current filter configuration.
By sharing this URL, you can allow other users to view the same specific setup –
provided they have the necessary access rights.


