Creating a Contingency Stock Request

This guide walks you through the entire process on how to create an contingency
stock request.

Case Navigation

Log in as usual. Make sure you are in the role of AH reporting party. Make sure
1 you are in the menu Platform of Therapeutic products and submenu "Cases" to
see the overview of all cases.
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2 Select the shortage report for which you would like to create a compulsory stock
request. Open it by clicking on it.

4 esne ‘0 Do

E Platform of therapeutic pro... £
N (© Active reports & mandatory camp and markt withdrawal m v Save as View details X Reset view

B Piatform of therapeutic p... =
) Casetype v Medicinal product v organisation v status Vv

(O}
4T Import/Export

Last update v Created v published v Type of request v End date of exemption v ATC-Code v

o

Status of decision v

Date of
S Case number Medisinal product name visible to occurrence for EepRCIec poa Last
type state
shortage
News
; HMP-872 Tabletten FBHM (EN), 28.09.2026 28.09.2026 28.C
& Inbox
HMP-444 FBHM (EN), 05.C
(0] HMP-126 FBHM (EN), 27.0
HMP-32 FBHM (EN), 1110.2025 30.11.2025 26.C
O] HMP-205 FBHM (EN), 1.0!
@© HMP-206 FBHM (EN), n.o!
HMP-125 FBHM (EN), 0311.2025 31.01.2026 09.

Request Creation

3 Inthe shortage report click "+Add".
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4  Select "Create a contingency stock request".
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5 The product is automatically filled in.

Create a contingency stock request

Release date * Refill date for contingency stock *




6 Click "Add" to enter the quantity of packages you'd like to request.

Create a contingency stock request

product

Release date * Refill date for contingency stock *

Reason / Justification *

Quantity Details

7 Enter the number of packages you would like to request from the contingency
stock for each GTIN.



Edit requested contingency stock quantity

7680694 ng 20 Stk

7680694 80 mg 50 Stk

7680694 ng 70 Stk

Total kg of active pharmaceutical ingredient

total number of pieces

total volume in liters

8 Once you have entered the requested number of packages for all GTINSs, click
"Save”.
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Dates and Submission



9

Click the "select a date" field to fill in the requested release date.

quantity *

Total kg of active
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0.88 kg Active
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ingredient

total number of pieces 11'000 piece

RelegSe date

Refill date for contingency st

Reason / Justification *

10 Add the requested release date by clicking on the according date.

total number of pieces 11'000 piece

Release date *

B |

Refill date for contingency stock *

October 2026
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Do the same for the refill date of the contingency stock.

quantity *

Total kg of active
pharmaceutical
ingredient

0.88 kg Active
pharmaceutical
ingredient

total number of pieces 11'000 piece

Release date *

i Gmg for contingency stock *

B 0610.2026

Reason / Justification *

Cancel

12 Add areason or justification of the request.

Total kg of active
pharmaceutical
ingredient

0.88 kg Active
pharmaceutical
ingredient

total number of pieces 11'000 piece

Release date * Refill date for contingency stock *

B 0610.2026 B 18.02.2027

Reasopf Justificyon *




13 Click "save" to complete your request.

total number of pieces 11'000 piece

Release date * Refill date for contingency stock

B 06.10.2026

Reason / Justification *

Next delivery got delayed

cancel n

14 If you haven't consent yet to electronical delivery of the decisions, you can acitvate
it here by clicking "yes, deliver electronically".

advantages
available immediately
no waiting period
secured delivery with confirmation of receipt

revokable at any time

no, via post mail




15 Click "Confirm and save" to complete the request.

Confirmation of the conditions

The FONES only
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