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Deactivate a user

This guide provides a systematic approach for administrators to deactivate users in
the system.

Version 1.0

1 Log in as Administrator. Only administrator roles can edit users.

https://www.bwl.admin.ch/de/projekt-neue-heilmittelplattform
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2 Make sure to switch to the module "Admin".
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3 You can search through the list of existing users using their first name, their last
name or their email address by using the search field.
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4 Click on the desired user.
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5 Users can only be deactivated if they are not connected to any organizations.
Therefore, delete all associated organizations first.

6 Save the change and refresh your page. The user will now be deactivated and no
longer visible to you.
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Users can only be deactivated if they are not connected to any organizations.
Therefore, you must delete all associated organizations first, save the change, and
refresh the page.
The user will then be deactivated and no longer visible to you.


